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USB/RS-232C Communication Method

On properly configured LP-1000N scale printers there are two types
of communication available, standard RS-232C or USB. When PC to
Scale communications is required please use one of these two

methods as explained below.
RS-232C Communication Method
RS-232C Connection

The scale should be connected to the PC using a 9 pin to 25 pin cable

configured as shown in the drawing below.
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Selecting RS-232C Communications

(Refer to drawing below)

Power OFF the LP-1000N.

Slide the RS-232/USB switch to the left (towards rear of scale)
Power ON the LP-1000N.

Connect the RS-232 Cable between the PC and the Scale.
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USB Communication Method

USB Connection
The scale should be connected to the PC using a USB-A to USB-B

cable as shown in the drawing below.
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Selecting USB Communications

(Refer to drawing below)

Power OFF the LP-1000N.

Slide the RS-232/USB switch to the right (towards front of scale)
Power ON the LP-1000N.

Connect the USB-A to USB-B Cable between the PC and the Scale.
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USB Driver Installation

To utilize the USB communications method you must also install the

USB driver. To accomplish this, follow the procedures below.

Turn on the LP-1000N, connect a USB A to USB B type of cable

between the scale and the PC. The following screen should appear.

j‘) Found New Hardware | *
FTZ32R USE UART

Then you should see the “Found New Hardware Wizard” screen

On the “Found New Hardware Wizard”, select “Install from a list or
specific location” and then click the “Next” button.

Found New Hardware Wizand

Thig wizard helps you install software for.

FT232R USE UART

\') If your hardware came with an installation CD

B2 or floppy disk. insert it now.

“wihat do you want the wizard to do?

(O Install the software automatically [Frecommended)

() Install fram a list or specific location [Advanced)

Click Mext to continue.

< Back ” Mext > ][ Cancel




Insert the CD into the CD/DVD drive .

Select the radio button labeled “Search for the best driver in these
locations” and then click on the box labeled “Include this location in
the search”.

Click on the “Browse” button and browse to the PC’s CD/DVD drive
where you inserted the driver CD. Select the appropriate folder (as
shown below) Click ‘Next’ button

Found New Hardware Wizard

Please choose your search and installation options.

@ﬂlﬂml For Falder

Salect the Folder that containg drivers for your hardware.
(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local

paths and removable media. The best diiver found wil bs instalied | = My Computer -
# 4 3% Flopoy (A1)
[ Search remavable media [floppy, CO-ROM...1 e Local ek (C1)

= {2y 0 ooo

Include this lncation in the ssarch: L) COM 2 04,06 WHOL Catied

DACDM 204,08 WHL Certfied\COM 2.04.06WH e —

# (23 Shared Documents -
O Dont search. | will choose the diiver to instal

Chaose this oplion to select the device diver from a list. Windaws dogs not guarantee tha 16 v sy subfaders, dk s phis s sbarve
the diver you choase will bs the best match for your hardware
Lo J[ cwen |

[ <Back [ Mews | [ Caneel |

When you see the screen below the installation is complete, click on
the ‘Finish’ button.

Found New Hardware Wizard

Completing the Found New
Hardware YWizard

The wizard has finished installing the software far:

g USE Serial Carwerter

Click Finish to close the wizard,




Confirm USB Driver Installation

After completing the steps above you should verify that the driver has
installed correctly. To do this follow these procedures:

Windows XP

Click on the Start button.

Click on Control Panel.

Double Click on the System Icon.
Click on the Hardware tab.

Click on Device Manager.
Double Click on Ports.

You should see an entry labeled “USB Serial Port (COM-X) where X
will be the COM port number assigned to the device.

Windowvs Vista

Click on the Start button.

Click on Control Panel.

Double Click on Device Manager.

Click on Continue button. (If User Account Control is active)
Double Click on Ports.

You should see an entry labeled “USB Serial Port (COM-X) where X
will be the COM port number assigned to the device.

Windows 7

Click on the Start button.
Click on Control Panel.
Click on Device Manager.
Double Click on Ports.

You should see an entry labeled “USB Serial Port (COM-X) where X
will be the COM port number assigned to the device.
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